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Where do we stand with Web 2.0? 

950,000 kindle books for sale 

750,000,000 facebook users 

48 hours of video uploaded every minute 

200 million tweets per day 



“If web 2.0 could be summarised as 
interaction, web 3.0 must be about 

recommendation and personalisation.”   
- Jemima Kiss, Guardian Feb 2008 

http://www.guardian.co.uk/media/2008/feb/04/web20 
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Personalisation In a Nutshell 
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Content Standards 
•  XML 

–  Docbook 
–  DITA 
–  DC* 

•  HTML 

•  Microformats 
–  vCard 
–  hReview 

 

•  RDF 
–  RDFa 
–  FoaF 
–  DC* 
–  SIOC 





• Web History 
• Clicks 
• Search Terms 
• Tweets / Status 
Updates 

• Purchase History 
 
 
Implicit Model 



•  Likes  
•  +1s 
•  Bookmarks 
•  Retweets 
•  Ratings 
•  Dislikes 
•  Interests 
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Challenges and Opportunities 
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Sources 
"   Amazon Quaterly report to shareholders 2011 -- 

http://phx.corporate-ir.net/External.File?
item=UGFyZW50SUQ9NDMwNzUwfENoaWxkSUQ9NDQ4NDkxfF
R5cGU9MQ==&t=1 

"   Facebook Statistics -- 
https://www.facebook.com/press/info.php?statistics 

" Youtube Statistics – http://www.youtube.com/t/press_statistics 
"   Twitter Statistics -- 

http://blog.twitter.com/2011/08/weather-so-hot-right-now.html 
http://blog.twitter.com/2011/08/your-world-more-connected.html  

"   Product Quote 
http://www.metafilter.com/95152/Userdriven-discontent#3256046 

"   Internet Driving License 
http://www.codinghorror.com/blog/2010/11/your-internet-drivers-
license.html  

 



Photo Credits 
"   Audience at a Theatre http://www.sxc.hu/photo/905436 
"   Checkmate 

http://www.sxc.hu/browse.phtml?f=view&id=288794 
"   Books 4 

http://www.sxc.hu/browse.phtml?f=view&id=622757 
"   Shoeprint http://www.sxc.hu/photo/442696 
"   CCTV http://www.sxc.hu/photo/642388 
"   Dollar http://www.sxc.hu/photo/669930 
"   Light Effects http://www.sxc.hu/photo/454273 
"   Application Form http://www.sxc.hu/photo/478224 
"   Fields http://www.sxc.hu/photo/1174771 
"   Outstretched http://www.sxc.hu/photo/1224442  
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