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Overview

Analysed websites
» World Health Organization (WHO)

as an international organisation for health care issues

> Health Portal ofithe Eurepean Union
the EU as a central institution for 27 member states

> German government websites
Germany as a country of immigrants
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Analysed aspects

echnical aspects Linguistic and
cultural aspects
» W3C »> comparing the different

Internationalization language versions
Standards

» encoding » content

» language information » Implementation of links
» language negotiation > ...
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World Health Organization

WWW.Who.int

6 languages available

Arabian, Chinese, English, French, Russian,
Spanish

Improvement announced
Multilingualism: plan of action
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Shortcomings

» Content

» not identical for all language versions

» example 1: health topic list
» example 2: information site on cancer

> Links

» inconsistent implementation

W3C MultilingualWweb Workshop 2011, Limerick Danielle Bol3let



Example 1: health topic list

English

Health topics

The pages linked to below contain links to WHO projects, initiatives, activities, information products, and

contacts, organized by health and development topics.

A
Accidents, Radiation »
Acrylamide >
Acupuncture
- see Traditional medicine >
Adolescent health >
Ageing »
AIDS
- see HIV/AIDS >
Air pollution >
Air travel
- see Travel and health »
Alcohol >
Anaemia »

Animal diseases
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F continued

Female condom

- see Condoms

Female genital mutilation
Filariasis

Financial crisis and global health

Flu

- see Influenza

Food additives

Food safety

Food, Genetically modified

Foodborne diseases

Spanish

Temas de salud

Los enlaces que encontrara a continuacién le conducirdn a paginas que contienen mas enlaces hacia
proyectos, iniciativas, actiidades e informes de la OMS y datos para ponerse en contacto con la

Organizacidn, asi coma informacion sobre ellos. Todos los enlaces se han organizado en funcidn del tema

de salud o desarrollo.

A

Accidente cerebrovascular
Accidentes radiologicos
Acrilamida

Actividad fisica

Acupuntura

Adhesion del paciente
Aditivos alimentarios

Agua

Agua potable

Aire

Alimentos genéticamente modificados

Anemia

E continuado

Escherichia coli
Esperanza de vida
Esquistosomiasis

Esquizofrenia

Estupefacientes

Evaluacion de las repercusiones sanitarias

Evaluacion de riesgos
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Only standard texts for some topics

En esta pagina de consulta hallara enlaces hacia descripciones de actividades, informes, noticias y eventos, asi
como hacia los datos para entrar en contacto con los diversos programas y oficinas de la OMS que se ocupan
detema, y los asociados que colaboran con ellos. Asimismo, figuran enlaces hacia sitios web y temas
relacionados.

Inyecciones

—n

Embarazo

'i | Fiebre amarilla
fl
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Example 2: information site on cancer

Cancer

Canocer is the uncontrelled growth and spresd of czlls. It can affect almost any part of the sody. The
growths often invade surrounding tissue and can metastasize to distant sites. Many canczrs can te
prevented by avoiding exposure to common risk factors, such as tobacoo smoke. In addition, a significant
proportion of canosrs can be cured, by surgery, radictherapy or chemotherapy, especially if they are
detected early.

General information Technical information

Fact shest: cancar Prevention of cancsr

Q&A: Are the number of cancer ceses incressing or Scoreening end early detection
decreasing in the werlo?

Woerld Canosr Day Mere sbout canosr

MULTIMEDIA Publications

& Fight against canosr: strategies that prevent,
G cure and care
Ten facts sabout canosr pdf, 2.6SMo

Cancer control: knowledge into action

Fact file

— Mere publications acout canosr
Ten facts soout physical activity

Statistics

WHO/ICO {Institut Catala o'Cncelegia) Infermation
Centre on HPV and Cervical Canosr

Feature

Fhoto stories: Facing canosr
4

v i
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Comparing the content

English Spanish
v Information text 7/ Information text
v 27 links % 10 links
v" Cancer Control % Cancer Control
Programme Programme

‘ Clearly more information available for
English-speaking users
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Links

Temas de salud

Depresion
En esta pagina de consulta hallara enlaces hacia descripciones de actividades, informes, noticias y eventos,
asi como hacia los datos para entrar en contacto con los diversos programas y oficinas de la OMS que se
ocupan detema, y los asociados que colaboran con ellos. Asimismo, figuran enlaces hacia sitios web y

temas relacionados.

Sitios conexos Enlaces conexos

—| Depression (African Region) —l Depresion - en inglés |
—| Depression and suicide (Region of the Americas - | —|Mental health

PAHO)
—| Depression (South -East Asia Region)

Green: Link Is ok
Red: Bad implementation
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Sitios conexos Enlaces conexos

—I Depresidn - en inqlés
—1Mental health

Depression (African Region)

Depression and suicide (Region of the Americas -
PAHQ)

—| Depression (South -East Asia Region)

Red links

> not translatec

» 3 lead to English » hint that It leads to
content English content
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Health portal of the European Union

ec.europa.eu/health-eu/

23 official and working languages

Bulgarian German Polish
Czech Greek Portuguese
Danish Hungarian Romanian
Dutch Irish Slovak
English Italian Slovene
Estonian Latvian Spanish
Finnish Lithuanian Swedish
French Maltese
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Shortcomings
» Links

» Implementation is consistent but not user-
friendly

» User support
» sitemap and A to Z feature are a disaster
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Links on the information site on cancer

Links to the EU activities

» all links are translated
> eve ry I I n k h aS a S h O rt %+ European Code Against Cancer
Information text R A G S RS

avoid certain cancers and to improve their health in
general.

B UT n O h i nt th at + European cancer partnership
> 19 Ilnks Iead to Eng“Sh Enlaces con las actividades d;e UE
CO nte nt Salud publica

#+ Codigo europeo contra el cancer

La iniciativa del Codigo europeo contra el cancer

» 0 links lead to Spanish
establece 11 recomendaciones concretas y con base
CO n te nt cientifica para que los ciudadanos eviten ciertas formas

de cancer y mejoren su salud en general.

+ Asociacion europea contra el cancer

Esfuerzos de la Comisién en la lucha contra el cancer.
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User support

yion Europea

Sobre este sitio | Consejo editorial | Preguntas frecuentes |
Politica linguistica | Logoti

Ag U -_;' o LY ,-:‘u'l'i- e L .I-IA.I:I ol Y ey L =R I U o 4 Y 4 j L4 S0 = '_".r' A W PN i Ly '_'.:-_ ooy g T A,
Aninciar actos y nofticias | Suscribase | Direccion de contacto MMiapa del sitio | De la A

| ousaaa |

:'_1|l' Jﬁ. SR F-V-"r. - ’;d i e - "?J:n_:
'..-.:_}\"1':- .“I‘}'r@\eh(}\:‘ ‘;Rf:tfls}r{:(;.(ﬁ!
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Site map and A to Z function for the Spanish

version

About this site

Contact

Events

FAQ

AtoZ

Language Policy

News

Press releases

A-B-C-D-E-F-G-H-1-J-K-L-M-N-0-P-Q-R-S-T-U-V-W-X-Y-Z

+ Abortion

-4

Sex

+ Accessibility

-+
>
-
>

Medicines and Treatment
Policies

At Home

People with Disabilities

+ Accidents

+

$ ¥+ 4+ 4+ 4

Patient Safety
Statistics

AtHome

Road Safety

Elderly

Peonle with Disabilities
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German government websites

Germany = a multicultural country

> ~ 7 million

» top 3 natl lian, Polish

Germany = a multilingual country?
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Federal Ministry of Health

www.bmg.bund.de
' Bundesministerium AN N TS Pl SRR Efnak S swchet
@ | fiir Gesundheit P

“Qur health policy stands for long-term perspectives. This is why I will
continue to pursue our proven path to forging health and long-term care

\ % policy.”
FRESSEMITTEILUNG - 22, Jure 2011 FRESSEMITTEILUNG - 20. Jure 2011 FRESSEMITTEILUNG - 17. June 2011
Nationaler Krebsplan - Ausschreibung ges... Zukunftskonferenz Medizintechnik Krankenversicherungim 1. Quartal

MINISTERIUM KRANKENVERSICHERUNG GESUNDHEITSSYSTEM PRAVENTION PFLEGE

Siesind hier: » Bundesministerium fiir Gesundheit = Ministerium » English Version

MINISTRY
222010

The Federal Ministry of Health

The Federal Ministry of Health is responsible for a variety of policy areas, whereby its
activities focus predominantly on the drafting of bills, ordinances and administrative
requlations. Maoreover, by means of prevention campaigns, the Federal Ministry of
Health seeks to improve the population’s heaith.
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Shortcomings

> basic structure in G

> not all content avaiawsienn English

» user support eniyAnNEErman
» sitemap

» only 2 language versions
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Federal Centre for Health Education

www.bzga.de

home Deuisch sitemap contact legalinformation print pdfview [emssion JE'

Federal Centre for Health Education

Key .Topics

you are here 9 home

Welcome

Welcome to the online offering of the Federal Centre for Health Education

Health education and health promotion are important elements of the health system in Germany.
The Federal Centra for Health Education (BZgA) has been pursuing the goal of preventing heaith
risks and encouraging health-promoting lifestyles since its establishment in 1967,

In addition, the understanding of health and prevention is changing. Againstthis backdrop, health
education is - as a constant communication process - dedicated to the goal of enabling self-
responsible action in relation to health.

This website gives me the welcome gpportunity to introduce you to the goals, tasks and offerings of the Federal Centre
for Health Education,

Cr. bkl T4

Frof_DOr. Elisabeth Pott
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L . k » Information materials on drug prevention
I n S » Information materials on the promotion of not smoking

» Dotsvys - Documentation system for drug prevention

vrwrvw.drugcom.de working aid for cannabis

This material for education work is designed to help you find practice-oriented answers
to a frequently asked question: "How can my education work motivate young people to
take a critical look at their own cannabis consumption?” The working aid for
drugcom.de offers you information on this subject, as well as suggestions for practical
exercises and games.

There, you will find ideas and suggestions on how you can use the wwawv.drugcom.de

website for cannabis prevention in the context of your work. It tells you how to arouse
young people’s interestin using the computer and the Internet not only for games, but
also for finding out about cannabis consumption, its effects and risks, or even being
prompted to critically examine their own consumption patterns.

»don't lead to English content, although
available

»no hint about language of linked website
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Federal Office for Migration and
Refugees

www.bamf.de

Sitemap Information for users Imprint Data protection Contact

% Federal Office
for Migration
and Refugees

People in focus - supporting and integrating

. " . LU ! x Expert search
Migration to Welcome to Naturalisation Assisted Information Federal oo

Germany Germany return collection Office search item | search |

N "‘"r

Migration to a0 e "\ Welcome to
Germany o A%l Germany

Residence in Germany
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act English v

English

Surprise!

4 langu
German, English, Russian, Turkish
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Shortcomings

> not all content available

> but situatWo the user

integration and support to the return. We would like to
vologize that this service is currently only available in Get

S R

On the topic

=» Soclal insurance

> Links

> not trans
Links

> Nno h|nt about Ianguage A Bundesministerium flr Gesundheit

A Bundesarztekammer

Of I|nk6d WebSlte A Bundeszentrale fur gesundheitliche

Aufklarung
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Summary

Clear need to focus on details

» User support

> nhot "real” content

» but important for user erientation and
user experience

mm) has to be included in localization
process
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> LInks

» big Issue on all analysed websites
» a perfect link

>
>

nas a translated text
eads to content In the user's native

anguage or

» Indicates the language of the linked

website

‘ IS transparent for the user
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Done ©

Thank you for listening!

And special thanks te Jorg Schiitz
for his support
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