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Design proposal



current latest iteration



New, simpler illustration that doesn't 
suggest TouchID immediately

Incorporating Network and 
Issuer logos in the tabular 
format

**Fallback UX in the footer

Showing card art

**New footer - What should 
we do with today’s Opt-Out 
experience?

We’re considering removing it 
and replacing with this 
Fallback UX

Please note copy has been 
roughly drafted and has not 
been iterated with UXW yet. 



Flows



SPC
Happy Path

1. User fills in credit card details, and hits pay

2. Merchant sends credit card details to PSP/bank (e.g., Stripe)

3. PSP/bank looks up credit card, and finds they have previously 
enrolled the user for SPC

4. PSP/bank sends list of SPC credential IDs back down to merchant

5. Merchant triggers SPC API, passing in the credential IDs

6. One or more credential IDs do match, and SPC flow is successful!



SPC
displayed

Happy path



Verify with 
biometrics
(macOS)

Happy path



Verification 
complete

Happy path



Payment
successful

Happy path



Fallback UX



Authenticate 
with provider

Alternative path



Authenticate 
in 3DS, etc.

Alternative path



Payment
successful

Happy path



But what if those credentials don't match?

Currently we prompt this interface to the user that doesn’t 
specifically inform users what to expect after clicking OK

Alternative path pt.2



current recommended proposal





No matching  
credential case 

Fallback UX



Authenticate 
in 3DS

Alternative path



Previous iterations



Check mark implies it’s already 
completed - lead to confusion

When reading description, we 
suggest user to use Fallback 
option first before the primary 
action.

Network logo can be shown in 
card art, but it’s too small



Large banner to show issuer and 
network logo

Alternative placements for Fallback 
3DS flow

All these iterations have been omitted from the design proposal as they don’t align with 
Chrome desktop design guidelines.


