Digital Offers & Commerce
In the API Future

Frictionless online commerce @\/
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Age of Consumer Technology

»Time starved & mobile
»Powerfully automated
» Always connected

»Knowledge on demand

»Seeking simplicity in complex world

The consumer now “owns” our technology
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We Serve a Connecting World

» Consumers are leading Fex D=,
. “Reta”” redeﬂned - da”y [ﬁ@_ il % .'= H’H :g
« Elevated expectations = 2 gm@'ﬁﬁ‘?" ?

* The age of “my way, when | want it”
« Consistency of Ul — easy to learn

 We scramble to keep up
* Everyone is now in the convenience space
* We just got our systems integrated, now let consumers in?
« What is “the future”?
« “Is it safe™?

o —

CONEXXUS Convenience is the absence of friction... NACS
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Eliminate Complexit

Today:

Payment

Loyalty

Order Ahead
Online Collection
Prepaid Charge-up

Near Future:

Recurring Orders
Product Information
Product Restrictions

CONEXXUS

solve forward

<<Mfr Digital Coupon>>

HOW DO YOU WANTTO PAY?

GooglePlay 3% account credit

. Maximize Value...

Developing:

Trusted ID

Digital Promotions
Contextual Provisioning
Augmented Reality
Flexible, Consistent
Experience

Kroger Rwds $8 balance

Facebook 4% account credit
Discover 5% Cashback October
GasBuddy Online purchase 1.5%
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Promotion Complexity:

Payment Card Loyalty
CPG Loyalty/Promo
Partner Loyalty

Store Promotions
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Mobile Payments Not Magic Bullet for Wallet Adoption

January 2017 - Mobile Payments and Mobile Wallet Adoption

[ It is easier to pay with my card

N=1514
Mobile Payment Users are respondents that indicated 1 don’t think it is safe
making any type of payment using their mobile devices
100% - within the past year. My mobile phone dai,ionb?f::vgﬁgg
90% - - -
Mobile Wallet Owners are respondents that indicated enrolling in 1 don’t know where | can use it
80% - and/or having a mobile wallet application, including but not limited to e S ——
Apple/Android/Samsung Pay, Chase Pay, the Starbucks App, etc. terminals that | can use my mobile
wallet
70% A Mobile wallets are not accepted at the
5] stores where | shop
@ 60% Pay Owners are respondents that indicated
< — enrollment in Apple, Android, and/or Samsung Pay. | forget that | have a mobile wallet
ﬁ' Frequent Pay Users are those who indicated making The card I want to use cannot be
.‘ig 20% - 39% payments once a week or more using a Pay service. loaded into my mobile wallet
e | previously had a bad experience using
30% - a mobile wallet
Clerks discourage me from using or
19% ask me not to use a mobile wallet
20% -
Clerks will not let me use my mobile
10% - 5% wallet for small purchases
_ Clerks will not let me use my mobile
0% . . i S wallet for large purchases
Mobile Mobile PaYS FreQuent Some other reasons, specify here
Payments Wallet Owners Pays
Users Owners Users 0% 10% 20% 30% 40% 50% 60%

Share of respondents

First Annapolis Consulting, Inc. | Study of Mobile Banking & Payments - March 2017
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Promotional Confusion

>
Plenti. Earn Points Use Points & 9,008pts ~

How to Use Points

Plenti Points = Savings

It's that easy! Use Plenti points at checkout to save monay at certain Plenti partners, no matter where you earned them. 500 points are worth at least $5 in savings on your purchase!

Take your pick, you've got aptions! Shap in-store or online and follow the simple steps below to use points at checkout. Just shop, eam, save, repeat!

500

Plenti points

It's easy to cash in points for savings! Here's how:

WANT TO
USE POINTS?

1. Have your Plenti number ready 2. Choose to use points 3. Savel

Scan/swipe your Plenti card or enter your phone number at Select “YES” when prompted, and enter Plenti PIN if needed. You
checkout. only need 200 points to save. simple!

CONEXXUS )X
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Home  Statements & Acti. Payments  Account Services

View All Recent Activity | Current Statement

Amex Offers & Benefits

Available (96)

Added to Card (0)

Watch those paints turn into savings off your purchase. It's that

>

NGRS

SEAPGDD » STRAKS

MAGGIANO'S

CARLS
PATIO

Spend $100 or more, get $20 back
McCormick & Schmick's

Spend $50 or more, get $10 back
GNC.com

Spend $500 or more, get $100 back
Baer's Furniture Co. Inc.

Spend $200 or more, get $50 back
Sherwin-Williams

Spend $25 or more, get $20 back
MaggianosWineCo.com

Spend $1000 or more, get $200 back
Carl's Patio

Spend $25 or more, get $5 back
TheStationeryStudio.com

Benefits My Accounts (3)
Savings

EXPIRES

‘ Add to Card ‘
11/30/2017
EXPIRES

‘ Add to Card ‘
1/31/2018
Expires tomorrow

Add to Card

EXPIRES

‘ Add to Card ‘
12/18/2017
EXPIRES

I Add to Card ‘
4/1/2018
EXPIRES

I Add to Card ]
1/2/2018
EXPIRES

I Add to Card ‘
1/5/2018
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Next Generation GPS - 2018

Position accuracy of 1 foot will:
— Revolutionize consumer insights
— Revolutionize digital marketing
— Revolutionize vendor promotions
— Marginalize value of BTLe beacons
— Drive cost out of supply chain
— Enable —
« Autonomous vehicles

* Fully autonomous mobile fuel
sales

NACS
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5G Revolution - 2020

Evolution of wireless communication Always on, 1GB mobile data will:
— Always keep consumers connected
— Make “Apps” obsolete
X — Allow marketing in a phases of
Ay journey
R = — Make cable/satellite media obsolete
36 (UMTs) o Arhitecture g iondly — Enable -
| e * Smart loT
ool ™ e « Autonomous vehicles
> 7;"{5{2} » Adoption of HTML5 in browser
) ‘f‘ n - 200 xaooo  xieeoco  (7) apps _ ,
SR e « Homogenize online & store
e checkout
CONEXXUS ( NACS.
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Seamless Experience - online, or brick& mortar?
~ ' N A | ] | ur':

Orange Juice
Gatorade

AISLE 7

Flour

Sugar
Chocolate Chips

Baking Soda

AISLE 8
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Merch
Coupons

Payment
Providers

Payment
Providers
Promo

Customer Commerce Environment

Payment
Providers
Accounts

Partner

Loyalty/
Redeem
Customer

Trusted
»]

CPG
Coupons

Customer
Orders

Customer
Pref’s
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Consumer Experience of the Future...

Bob's Convenience
123 Anystreet
Anytown, USA

10/18/2016
9:00AM

13.96G6 S
Marlboro Red $ 8.00
<<Mfr Digital Coupon>> $ (1.50)
Tax: S 0.52
Total: $ 38.98
HOW DO YOU WANTTO PAY? i
$.05/gal discount s 4
2% cash back $
560 points =$5.60 S
GooglePlay 3% account credit s
Bitcoin @ your cost basis S
Kroger Rwds $8 balance S
Facebook 4% account credit S
Discover 5% Cashback October $
GasBuddy Online purchase 1.5% S

PAY

CONEXXUS )X
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