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Multilingual Web Project

I.Overview




: Overall objeﬂ‘étives for the first period

» Run two workshops where participants can share their experiences with standards, guidelines, best

practices and initiatives related to authoring content for the Web, and discuss areas needing attention.
Produce a set of proceedings and a workshop report for each.

I

« Produce an initial version of an internationalization checker and training curriculum, and get input
on these from project partners. Put in place a mechanism for harvesting test results.

—

 Put in place a project website that provides information about the workshops, future and past, and
build around it a network of social media and other channels for dissemination of information.

‘  Set up and run the administrative framework for the management of the project.
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II. Madrid workshop
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POLITECNICA

August, due to date of project

start. Moved to October to
ensure better attendance and

Date on Gantt chart fell in
support EC plans.
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Standards and hest pract

"The Multilingual Web — Where are We?"
Universidad Politécnica de Madrid

26-26 October, 2010

Workshop
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Standards and best practices for the Muttilingual Web

« 101 attendees (25% higher than target of 80). All partners represented.
» 34 presentation authors (12 from consortium) in 29 speaking slots.

» Good mix of speakers from industry, research, standards and industry
bodies, browser and application developers, etc.

» Sessions covering a wide range of topic areas: Developers, Creators,
Localizers, Machines, Users.

» Evening reception for additional networking.

 Video recordings of the speakers, and live minuting via IRC (enabled,
amongst other things, participation by a deaf person in the workshop).

» Overall rating on evaluation form: 58% of respondents gave 5/5.
Remaining 42% scored 4/5.



Standards and best practices for the Muttilingual Web

D MULTILINGUALWEB

Madrid Workshdp: Speaker mix

Welcome: UPM, University of Limerick/LRC

Developers: wa3c, Mozilla, Opera, Microsoft, Unicode Consortium

Creators: BBC World Service, Loquendo, Universidad Politécnica
de Madrid, Linguaserve, World Wide Web Foundation

Localisers: SAP, CNGL, Lucy Software, Institute Jozef Stefan

Machines: DFKI, CNR-ILC, DEADELUS, bioloom group, VU
University of Amsterdam, SAP

Users: Facebook, Google, Sidar Foundation, Dept of Information
Technology — Govt. of India



| Madrid Workshop: Delegate comments

» "Well organised. Good variety of presentations/topics & participants.”
« "Excellent mix pitched at accessible level"
» "Very good networking opportunities "

» "Excellent organization. High level and wide variety of the presentations.
Very interesting."

» "Great & stimulating, of lot of work to be done”

* "Good balance overall between technical & process & data. jgood work!
Very helpful and interesting. Thank you"



Madrid Workshop: Outputs

» Key output is the Workshop Report.

Summarises all talks, with bulleted key points,
plus an overall summary of the workshop.
Links to all videos, slides and IRC transcripts.

Program with links to videos, slides and IRC
transcripts, released in the week after the
workshop.

Pointers to social media commentaries:
* 6 blog posts
» Large number of tweets using #mlw hashtag.

* Photos on Flickr.

All publicly available on the web at
http://www.multilingualweb.eu/documents/ma
drid-workshop

Multilingualeb: Project: Madeid Warkshop Repart
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Standards and best practions for the Multiingual Wab

Homa Evonts & Roports Blog About the project Usaful links

Evonts & Foports « Madid Werkshop « Werkshop Regort

W3C Workshop Report: %c F
The Multilingual Web: Where Are We? [roustooaca
26-27 October 2010, Madrid, Spain

Today, tha Worid Wide Web is fundamantal to commaunication in a1 walks of e, As tha share of English web pages cecraases and that of othar languages
increasas, it s witally important o ensure the multiingual success of the Ward Wids Web.

Tho Mul
related to all aspects of creating, localizing and degloying the Wb
mutiEngually. The project aims to raise the visiblity of sdsting bost
practices and standards and identify gaps. The cone vehicle for this is a
s0ries of four events which are planaed for 16 Coming two yoars,

nigualiVeh project is looking at best pracices and standands

O 26-27 Delebar 2010 o W3IC mn tha Sest warksheg in Madrnd, antitd
“The Mulilingual Web: Where Are We7". The Madrid workshop was
hestad by tha Univarmidng Palsbenics da Madris

Tha aim of the warkshop was o survay and introduce pecgie to curmently avallable
best practices and standards that are aimd at hlping conant creators, letalzors,
tools developers, and othars meat the challenges of the multlingusl Wab. Tha key
objective was io share information about exlsting initiatives and begin 1o dentty
gaps.

One o the unigue eatures of the workshop was the variety of backgrounds of the
sightyy mone than 100 warkshop participants. The program and atlendoos reflected
an unususly wide range of topics and, judging from attendes fsedback received, the
particpants sppreciated not only the breadth of insights, but also the interesting and useful networking
opportunities.

What follows wil describe the lopics introduced by speakers, fallowed by & sslection of key mussages rised
during Ehair balk in bullstnd Ext foem. Links 8re alsa providnd 4 tha IRC tranacrip! [bskan by serbas during th
mesting), vides recordings of the talk (where available), and the lalk sides.

Contents: Summary + Walcome « Davelopers + Creators « Localizers « Machines « Users

Summary

Awide range of topics wers covered by the workshop, but they il play together 1o rvalize the Multiingual Web of She future.

In 6 Devalopers sassion we haard about many infiatves that as currangly n davalopmaent to betier support tha sl
including chamectamn and fonts, locale cats formats, nlarmasonaized domain ramaes and typographic SUpEor. but thar

usar axparience on tha Wab,
1 much o g, Thars a7 aao
questions about how ta manage the process of handling translations and mubilingual customer feadback. A critical part of the affort is for Lsers o make thair
vaion haard in stancands annas and, Imporantly, ko apgiication developen Buch aB browaer Implamantsn.

The Creators sussion echoed (e need for web aoplications and devicos 1o support lncale cortent better, It highigitid the growing importance of the Mobdle
Wb, and the tact that this platiorm has significant dafickenciss with regands to meltilingual support. Spaakars in the session also reminded us that *cantent'
misans not anly bexdual web pages, but alsa information for mulilimodal and voice applications, or SMS, espacially in developing countries. Thans ane also
lesuses surcunding navigation o information in & multlingual enviranmant, from chocsing haw i link io translabed pages, to better understanding VR
syssems. Andthes area, which a8l shows same gaps, is related 1o translation: currently thons ane varicus aparcachos 16 provide iranslation related information
about non-transiatabilty, about (automalic] tocis being used for iransiation, about imnslation qualty etc. Hybrid Systems may be imporiant i increase
offectivoniss of the localization procoss.

In S Lonalkzation session we hoeard about the need 1o improve sta

and batter intagrate them inta the lecalization procsss. and e nbod to gt 4 betin

arin i matarats G el i el 15 charn o et nesd 11 be sl o e the
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E MULTILINGUALWEB
| Standards and best practices for the Muttilingual Web

Madrid Workshop: Sample messages

A new way of working is needed, navigation to information in a
founded on cooperation and sharing multilingual environment, from

of standardized resources, rather than — chogsing how to link to translated

There are issues surrounding

Users need to be talking to
browser developers to get i18n

standards implemented. hiding data away. pages, to better understanding IVR
Statl)ndardsge(\j/elopme;nt should Currently there are various systems
e;greee 'af:]ilgpa;p?pnro;;? 2 approaches to providing translation  There js an appetite for multilingual
related information about non-  cantent around the world, but there are
The Mobile Web is and will become translatability, about (automatic)  gjgnificant organizational and technical
increasingly important, but the platform tools being used for translation, challenges in the way of reaching
has significant deficiencies with regard about translation quality etc people in continents such as Africa and
to the multilingual Web. Hybrid systems may be important to Asia
"Content" means not only textual web Increase _effe_ctweness of the Speech technologies enable
pages, but also information for localization process multilinguality to be addressed in a wide
multilimodal and voice applications, or A language neutral representation variety of sectors and applications
SMS, especially in developing may provide a way of dealing Fonts for mobile devices need
countries more effectively with multilingual OpenType rendering support for
There is a need for standardization of searches complex scripts, not just font
metadata related to the localization glyphs.

process and recognition of the
importance of the Semantic Web
technologies to support that



| T EUTEI
i 1Al
i 1
i il

j MULTILINGUALWEB

Standards and best practices for the Muttilingual Web

Madrid Workshop: Relevant success indicators

Workshop attendees 80 101

No. of hits on announcements 2000 (full year) As of 2 June 2011:

of workshop on W3C home » "W3C Workshop, Call for Participation: The Multilingual
page Web - Where Are We?" 22 jul 2010, 75,801 views

 "MultilingualWeb Workshop, Madrid. Speaker proposals due
17th September" 13 sep 2010, 65,036 views

 "MultilingualWeb Workshop, Madrid. Initial program
published." 1 oct 2010, 45,415 views

 "MultilingualWeb Madrid slides, video recordings, and IRC
notes now available" 23 nov 2010, 46,902 views

 "MultilingualWeb Madrid report now available" 15 dec 2010,
43,970 views

Views of workshop report 200 (full year) As of 21 April 2011:
on project website 96,740



MultilingualWeb Multilingual Web Project

II. Madrid workshop

Q&A
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lll. Pisa workshop




"Content on the Multilingual Web"

Consiglio Nazionale delle Ricerche

Standards and best practices for the Muttilingual Web

4-5 April, 2011

2nd Workshop: Pisa



D MULTILINGUALWEB

Standards and best practices for the Multilingual Web

Original plans in DoW

» Hold workshop in February (due to offset from project start).

» Make it a small workshop (around 40 people).

* Focus on discussion.

» Use the discussions to generate a set of prioritised recommendations.

* Focus on content development only. _
Revised plans

« Date moved to April to allow for better attendance and fit preparations
around Xmas break.
* Aim for around 80 people to attend.

*Reuse the successful format used in Madrid, ie. more speaker time than
discussion time.

* Produce a set of proceedings as for Madrid with a summary workshop
report.

*Use the same wide ranging sessions as in Madrid, to continue networking
across disciplines.



B MULTILINGUALWEB
L Standards and best practices for the Muttilingual Web

| Pisa Workshop: Key outcomes

» 95 attendees (237% higher than target of 40). All partners represented.

» 37 presentation authors (10 from consortium) in 34 speaking slots.

» Another good mix of speakers from industry, research, standards and
industry bodies, browser and application developers, etc. Speakers

from several localization vendors (eg. SDL, Lionbridge, GTS).

e Sessions covering same wide range of topic areas as Madrid, plus a
new Policy session.

» Evening reception for additional networking highly rated.

* In addition to video recordings of the speakers, and live minuting via
IRC, there was live video-cast and external participation via IRC.

» Very positive feedback from attendees (verbally and in social media).

* Implemented sponsorship program: 2 sponsors. FLaReNet endorsed.
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L Standards and best practices for the Multilingual e

| Pisa Workshop: Speak r mix

Welcome: Institute for Informatics and Telematics (IIT), Italian National Research
Council (CNR), Wa3C ltaly Office, European Commission - Joint Research Centre (JRC)

° Developers: CWI/W3C, Opera Software, W3C, VZ Netwerke, Thompson Reuters

e Creators: Microsoft European Devt. Centre, University of Economics Prague, INAF,
European Commission/Opera Software, SDL

* Localisers: SAP, DFKI, Enlaso, LRC, CNGL, University of Limerick, Andra AG, XTM
International, Opera Software, PangeaMT, GTS Translation

 Machines: CNGL, Trinity College Dublin, Software AG, Tilde, Josef Stefan Institute,
CRS4 Sardinia, University of Sassari

e Users: Lionbridge, University of Amsterdam, Trusted Translations Inc, Facebook, SDL

* Policy: TAUS, FAO of UN, ILSP — “Athena” RC



D MULTILINGUALWEB

Standards and best practices for the Muttilingual Web

Pisa Workshop: Delegate comments

« "Excellent #mlwpisa conference. Broad range of topics and mix of
academic and commercial participants/presentations.”

* "Nice end to a good workshop - thanks to all at #mlwpisa. We really
enjoyed the conference"

« "Again thank you very much for the invitation to participate at the
workshop, it was very stimulating and very useful to make contacts to
further improve multilinguality on the web"

« "congratulations to a great meeting! It was obvious how much work had
gone in the preparations; it will be a hard act to follow."

« "l want to thank you for all your efforts and, of course, for the result -- a
very successful Workshop"



Pisa Workshop: Outputs

e Same outputs as for Madrid:

» Workshop Report. Summarizes all talks, with
bulleted key points, plus an overall summary
of the workshop. Links to all videos, slides
and IRC transcripts.

» Program with links to videos, slides and IRC
transcripts, released in the week after the
workshop.

» Pointers to social media commentaries:
» 8 blog posts
* Approx. 100 tweets using #mlwpisa hashtag.

* Photos on Flickr.

 All publicly available on the web at
http://www.multilingualweb.eu/documents/pis
a-workshop

annMn Project: Pisa Report
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Events & Reports Blog About the project Partners & Contacts Useful links

5 1 Pisa W

W3C Workshop Report: "
Content on the Multilingual Web WSV lr I
4-5 April 2011, Pisa, Italy

Texday, the Word Wide Wb is fundamantal to communication in all walks of ife. As the share of Englith web pages decraases and that of other languages
increases, it is vitally important to ensure the multilingual success of the World Wide Web.

a o1 is lnoking at best practioes and standards F
related to 8l aspects of creating, localizing and depleying the Wab
multiEngually. The project aims io ralse the visitdity of exdsting best
praclices and standards. and idertify gaps. The core vehic for this is a
series of lour everts which are planned over  two year pericd,

The Multilings

On 4-5 Agril 2011 the W3C ran the second workshog in the series, in Pisa,
antitied *Contant cn the Multilingual Waeb®. Tha Pisa workshop was hasted
jointly by the kstituto di Informatica o Tekmatica ard Istituto di Linguistica
Computaionale, Consigho Nazionale delle Ricerche.

As for the previous workshop, the aim of this workshop was o survey, and
introduce peops to, curmently available bast practices and standards that are
aimed at helping content , localizers, lools , and athers meet
the challenges of the mullingual Web, The key objective was o share
information about existing initiatives and begin to identify gaps.

The werkshop was originally planned o be a small discussion-based warkshop
for around 40 people, but after the format of the Madrid workshop proved to be
such & sucoess, it was decided 1o run a similar type of event with a similar number of people. The fnal
aftandance count was 95, and in addition 10 repaating tha wide range of sessions of the Madrid workshop we
addod another Polcy session

Another inngvation of this weent was that we not only video recorded the presenters, bul streamed that

conbent ve over the Web. A number of peopke who wers unablke 1o attend the workshop, inchuding someons as far away s New Zeakand, followsd the
stroamed video. We aleos mada available live IRC minuting, and soma peopls usad that 10 follow the confarence and contribute 1o discussion. As in Madrid
third wint: numious peopke hwoating about tha conference and tha speal
thair axpananca. Tha twaats and blog posts are linkad to from tha Social Madia Links page for tha workshap,

uring the svant, and & number of people afterwards wrots blog posts about

Tha program and attendess reflacted the same unusually wide range of topics a3 in Madrid and, attendes feedback indicated, once again, that the participants
appreciated not only the unusual breadsh of insig
{wortent and localizalion related) as well as research,

5, bul also the interesting and useful 9 oo . W had @ ood represantation from industry

‘What fallows will describe the topics inreduced by speakers, followsd by a sslection of key massages raised during thair talk in bulletad list farm. Links are
also provided to the IRC transcript (taken by scribes during the meeting), video recordings of the talk (where avallable), and the talk sides. Most talks lasted
15 minutes, though some sessions starled with a hall-hour ‘anchor® slot

Contents: Summary + Welcome + Developers + Creators « Localizers + Machines + Users + Policy

Summary

As i e provious workshop, & wide rangt of opics wins covanad, and Several thamas seam 1o 8pan moes than coe
assainn. What follows is an analysia and syritheals of idoas brought out dusing the workshop, B is visry high level, Workshop sponsors
876 yeu shauid waleh 1ha indivicual speakers 11l 1o gat & batior undarstanding of tha peints mada. Alongsics
some of the points below you will find exampies of speakens wha mentionad & paricular point (Ihis ts not an
euhaustive list)
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Standards and best practices for the Muttilingual Web

E MULTILINGUALWEB

Pisa Workshop: Sample messaages More work is needed on the

We need better training of authoring elaboration and use of metadata to
tool implementers and authors in support localization processes,
internationalisation, to make it easier building on the foundation provided
for content authors to produce well by ITS, but also using Semantic Web

The community needs to
participate now in development
of standards such as HTMLS5,
CSS, XForms, IDN, etc.

internationalised content technologies such as RDF
Standards development should _ : _ _ _
be speeded up, and use a Changes in the way contentis ' There is a shift to greater adaptation of
more 'agile’ approach generated and technology  ~ content and personalisation of content
: : developments are also expected for local users. The ability to
The Social Web created an explosion to shift emphasis further onto the  componentise is a key enabler for this,
of content that is nowadays directly long tail of translation 5 B ST TS G 1) (e s

relevant to corporate and

L : " ITS customizations need to work in find relevant content, such as
or el e strategles: Ul 1S authoring tools geolocation or content negotiation
leading to a change, where immediacy : _
trumps quality in many situations Tools need to deal with In order to cope with the
: _ comparable texts (ie. texts that increased emphasis on
Inconsistencies need to be addressed  are not completely parallel, since automated approaches to
in user interfaces for users wanting to  one page has slightly different handling data and producing
switch between localized variants of content than another) multilingual solutions, there is a
sites. This needs investigation and The industry is at the beginning of ~ need for increased
SENCEIIEEIN, I SO CREEs LB 1 radical change, such as it hasn't seen interoperability between
down to differences in browser for 25 years (van der Meer), and initiatives via standard
=Upjpeln interoperability and standards will be approaches

key to moving forward into the new era



Pisa Workshop: Relevant success indicators

Workshop attendees

No. of hits on announcements
of workshop on W3C home

page

Views of workshop report
on project website

40
2000 (full year)

200 (full year)

95
As of 2 June, 2011:

"MultilingualWeb workshop, Pisa, Call for Participation” 13
feb 2011, 38,588 views

"MultilingualWeb Pisa, Program published !" 11 mar 2011,
23,715 views

"Don't forget to register for the W3C MultilingualWeb
Workshop in Pisa" 23 mar 2011, 20,736 views

"MultilingualWeb Pisa slides, video recordings, and IRC
notes now available" 4 may 2011, 7,699 views

"MultilingualWeb Pisa report now available” 26 may 2011,
2,362 views

(Bit.ly click throughs for tweet announcing Pisa CFP, 13
Jan, 12,608 clicks)

7,041 For 26 May to 6 June, 2011
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V. Practical items
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Practical items

Internationalization Checker

Standards curriculum

Test results

opportunities for review and comment by partners are

NOTE: Not funded as part of the project! However,
included in the plan.



8anN®d W3C 118n Checker

Practical itefns: 118n Checker

GE @ @ @ hrtp:/ jvalidator.w3.org/i18n-checker/index?docAddr= v C‘l (-"' Coogle Q_)

Provides information about i18n features
of a page, and provides guidance to
authors via error, warning and info
messages, with links to further reading.

First version produced prior to project
kick-off meeting in Bucharest.

Reviewed during kick-off meeting.

Moved to http://validator.w3.org and
various fixes and improvements made.

Major overhaul under way to integrate to
other W3C validation tools, improve
robustness, and extend capabilities.

W3C Internationalization Checker (Prototype only!)

Is your Web site internationalized?
w Address hitpu/h .netitools/i18nchecker/test.php
http://rishida.net/tools/i18nchecker/test. php Run another check
w Results

' Informaticn

Character encoding

HTTP Content-Type
Byte order mark (BOM)

xml declaration
content-type meta

HTMLS5 meta charset

Language

<html lang=

<html xmllang=

HTTP Content-Language
meta content-language element

Detected language

Text direction
Default direction
Class & id names

Non-ascii class or id names

Non-NFC class or id names
Request headers
Accept-Language

Accept-Charset

w Detailed report

Severity Description

@3

No charset found.

None found.

None found.

n?T 2

XHTML 1.0 =: text/htmi
Code
Content-Type: text/html

<meta http-equiv="Content-Type" content="text/html;
charset=iso-8859-1" />

— 1]

Code

<html lang="kk" xml:lang="to" dir="1tr"
xmlns="http://waw.w3.0rg/1999/xhtml">

<html lang="kk" xml:lang="to" dir="1tr"
xmlns="http://www.w3.0rg/1999/xhtml">

Content-Language: ka, ta

<meta http-equiv="Content-Language" content="en,fr,sp" />

Code

<html lang="kk" xml:lang="to" dir="1tr"
xmlns="http://waw.w3.0rg/1999/xhtml">

Code

Show list
Show list

- @ Conflicting character encoding declarations.



Practical items: 118n Checker

Improvements currently in progress:

» Allow file upload.

* Increase range of formats supported to include HTML5
and XHTML 1.1.

* Localize the checker —target, 40 languages.

» Say something about linguistic quality, eg. spell-
checking ‘global English’

* Provide results in XML format for incorporation into
other applications.

 Integrate with W3C Unicorn validation tool — reports
include HTML, CSS, MobileOK, etc.

» Auto-detection of actual language of page, to compare
with declarations.

* Improvements to robustness and user interface.

Explanation

In the following tag or tags the language values of the lang and xml:lang attributes are not well-formed according to BGP47. Attributes values

must contain a maximum of one language tag, and a language tag s composed of ane or more subtags taken from the IANA Language
Subtag Registry, separated by hyphens (eg. zh-Hans-5G ).

a. <!--<link title="___VERSION DESCN IN FOREIGN LANG." type="text/html" rel="alternate"
_LANG" href="___AND THE HREF" lang="___LANG" xml:lang="___LANG" />

HREF" lang="___LANG" xml:lang="___LANG">

c. <p title="Armenian : Armenian“ lang="hy, my" xml:lang="hy" class="phrase">

d. <p title="Canadian Syllabics : Inuktitut® lang="iu" xml:lang="iu_CA" class="phrase"s>

What fo do

Change the attribute values to conform to BCP47 syntax rules.
Further reading

Language declarations explained
Choosing language values

Atag uses a lang attribute without an |

|3
» A Atag uses an xmi:lang attribute without an associated lang attribute.
» Class or id names found that are not in Unicode Normalization Form C.
» @ Non-UTF8 character encoding declared. T
|
V@ <b> tags found with no class attribute. :
|
|
Explanation ]
One or more <bs- tags that don't use & class attribute were found in the source cods for this page. Thess tags may cause problems for |
localization if the content for which they are used has more than one semantic value. |
Total number of <b> tags: 1. :
Number of <b> tags without a class attribute: 1. |
|
What to do ]
You should not use <b> tags if there is a more descriptive and relevant tag available. If you do use them, it is usually better to add class |
attributes that describe the intended meaning of the markup, so that you can distinguish one use from anather. |
|
Further reading :
Using <b> and <i> tags |
|
|
|
» Source code |
| Home | About... | Feedback :
3 5 = 5 1} |
Internationalization (118n) Activity |
Making the World Wide Web world wide! &
a
v
.
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Practical items: Currlculum & testing

annm CSS3 Caolor Test Suite Development Version Result Details

E] |b http:/ frest.csswag.org fharness/details /¢ b c‘| (-'l' Google Q\)

Educational curriculum design

n

. |

W3 sepsatinses |

» Discussed during kick-off meeting. L E
CSS3 Color Test Suite Development Version Result Details i

» Partners decided to create a sub-group to look TestCase  Format Result User Agent Date Source |
at the Currlculum 13?;;2—%%-51 1(I;ITML pass :g%:gnﬁsﬁ?;c!‘m 20100727) 331280156:21 72.92.223.24 I

) 132-opacit.y- I-I.TML 4 pass  Firefox 4.0.1 (Gecko 20100101) 20.1 1-65-20 68.107.116.23 |

basic-0.0-a on Mac OS X Intel 10,6 20:28:37 |

. . . L 13%:;2%%; HTML 4 pass F\refox5D(Ge€:|kn 20100101] 3?151;&55.;22 108.78.224.179 I

* Not much movement since the initial wiki setup. : i !
To be discussed in th|s meeting_ 13%-;;2%%-_3 HTML4  pass 0mra11LO(Pmt028131)on 3?1112-_0150-22 108.76.224.179 I
132-0pacit‘y- HTML4  pass Internet Explorer 10.0 (Trident 20.1 1-65-22 108.78.224.179 I

basic-0.0-a 6.0) 6r Windows NT'6.1 01:47:42 I

Test results harvesting i |
t32-opacity- pass Konqueror 4.6 (WebKit 4.6.3)on  2011-05-21 173.179.218.225 |

basic-0.0-a Linux 26.38-9-generic-pae 15:57:57 |

. . . . 13%—:;2%%—_3 HTML 4 pass I‘\Sﬁzfcarfljgoﬁs]:;efbﬁmé gSS 21.1)on $g12170§55-21 68.107.116.23 |

» Early discussion at kick-off meeting, but plan Gaopact  HTULA pass  SamiS0S(MeNISHZLNOn 0T0GZ 710K I
. iy asic-0.0-a fite 10 I

was to |mple_ment a_method for submitting test ©2opacty-  HTML4 pess  SelaisiMWebCisMdgon 2010521 1732289067 i
results by this meeting and start work after. _— |

|

. i i . Row color codes :

» Plans delayed, due to major shift in test suite o — :
formats planned by W3C later this year. To be et cetan i
discussed later in this meeting. L
Please send comments, questions, and error reports to public-css-testsuite @w3.org N

x (%
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Practical items: Relevant success indicators

1%t version produced for Done.

kick-off FTF, and

118n checker in use

http://www.w3.org/validator.w3.org/i18n-checker/

available for use by

public.
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Standards and best practices for the Muttilingual Web

C&M PrOJect Web site and logo TjMumNGUAwEs

Slandards and best pra 3 for the Mullilingusl Web

Home Events & Raports Blog Ahout the project Partners & Condacts

uisth English Fea

Useful links

MultilingualWeb

» Web site address: http://multilingualweb.eu/ . n —_— bt

practices thet support the creation, localization and use of
rultiinguial web-based information. Through a seres of
workshops open to the public end various communication
channeds, we will spread information sbout what standands and

* Available since the beginning of the project. Based Sttt oA A o,
on Joomla, to test i18n limitations. MultilingualWeb

» Translated into 5 languages besides English. WO Watah Col i Pacptn: ALoceFo e s W

2'1-223:1)&3113’3}11 Limexick, k.. b/t hii¥ObEz
01 135 My 12

> MudtingusiWeb Pisa siides, vide and IRC notes now mvelable:
Slides, video recordings of speakers. . ittt by fER TRy

» Project logo represents conjoined M and W of e

P mudtilingweh #18ntip What is the byte-order merk (BOM), and what do | need to know sbout

MultilingualWeb, but in forms inspired by Syriac ke cstieg AL i

OR:A0PM Apr 2T
Ietter SHEI :mm.wsE.admmmuugpmmmmammpm::d
HOD0AM Apr 27
P mudtiingwe Updated article: i Read the article The
‘Whole article wes argely rewr... bitp:/ibe iyfeDLEAY
OT-5aPM Apr 21
» Logo has been used : N
checkar (b & Uricom 1o follow soon)
for an Opera browser e
. . >t 1Briip Whet on forms, and why do | need to know about them
eXtenS|0n |Con mu:;gmmmsmﬂmwnm@mﬁ
P multiingweb Slides end IRC log for Plsa By all sccourts, th
Workshop in Pisa proved to be as... hitp: it iy eSe T
O:52FM Apr 13
P mudtiingest 3 ways to fllow the vorkshop ve, I you couldrit make it to
Piser hitp:/it iy/ghiYOR
0%, 38AM Apr (03

P rrudtilingweh Don't forget to register for the WG MustilingusiWeb Wiorkshop in Plsa: Fyou
are planning to attend the WAC Mul... Fity//bit BymC4LnH

AR Mar 23
» i The deadiine for the Pisa dshiop has besn
- - entianded to 25 March. See hitp:/fhit hy'emipTt
MU'tIlI“gUﬂlWEb Eo
[— B diavs belt for the " & o Call for
i The Ui tium wi.., tp: /it higSyz)
120N Mar 16
. ! Program for Multlingus wrkshop, Pisa wes annc Friday. In case

you missed i, s hitp Lyl Z252s Aot er ssocling Breup.

EVENTS

A Local
Focus for the
Multilingual
Web

2122 September 2011
Umerick, lreland

New! Call for Participation
Sponsor program

Pisa workshop
New! Siides, videos & IRC notes
Social media links

Ses reports, slides, vidso ciips, blogs,
photos, CFP, etr. for past workshops

I18N CHECKER TOOL

Gett information about your web pages and
check them for infemetionalization lssues
using the [18n Checker prototype.

home page news va emall. See the achiv,

Fallow all the home page news on t
Tniiter. !

Follow tha home page news and n
Isene commeants on Facebook,

Fallow tha home page news uﬁgm
RES feed.
Join the Linkedin group. m

oem bz L
PROJECT FUNDING

This project i funded by the Eurcpean
Commission through the ICT PSP Grant
Agreament No. 250500, and as part of the
Competithensss and Innowation Framework
Programme.



C&M: Internal communications

1 MultilingualWeb - Where are we?

1.1 Ride share/hotel information for partners

2 Program Committee

2.1 Next program committee meeting

3 Approach
4 Dissemination

5 Contact pipeline

e Email: multilingualweb-partners@w3.orqg
multilingualweb-pc@w3.0rg
mlw-partners-archive@w3.0rqg

5.1 Can't come

5.4 May come
o e
Wlkl 5.6 Registered
6 Speaker proposals
hd Teleconferences 7 Session planning
7.1 Program
7.2 Speaker info

» W3C conferencing bridge 7.3 Facilities

7.4 Not fitted in

» |IRC with zakim and rrsagent bots for
managing meetings and producing minutes

5.2 Possible contacts

5.3 Awaiting response

5.5 Expecting to come, but not yet registered

8 Registrants
8.1 Officially nominated partner representatives
8.2 Partner speakers
8.3 Other speakers
8.4 Others
8.5 Unable to make it
9 Logistics tracker
10 Template for inviting people to the workshop
10.1 People who attended the previous workshop
10.2 People who haven't yet attended
10.3 Another alternative
11 Brainstorming ideas
11.1 Workshop title
11.2 From Christian



C&M: External communications

anm
"4-( | @ @ @ @ {@ rmeec/ pwww maltilinguate

MULTILINGUALWEB
SEnans and bost HCtSas 1f the Mutiingual Wes
About

Evants & Roports Blog

RSS FEED

Blog

Slides and IRC |

5 Wexdnescay, 13 A

By all accourts, Eha M
it
The
recordings wil foliow in

f the many exo

There is also & page o
have caher biog posts,
page

Asurmmary meport of th

Initial draft pag

y, 31 October

The MusslingualWeb ¥
spoakors, As a st st
refervant part of the IRC

W are shill missing a s

W you krow of other 5o
acded o the page.

Mo informasion abou

MultilingualWe

el

Afirst view of tha wark
such as:

BBC, DFKL Eurcpad
Foundation, and mo

Soasion titkes includa: |
domain netwarking opf

Tha first workshop taki

ann Multlingual

- T] @ @ |§| @ ¥ . fewitter.com 81/ multilingwet

MultlingualWeb Net

@m ullnllngwsb Eurcpe

@:

+ Following NI

multilingweb
u:ll“-eh Pias repart now available: Ar
s the MultilingualWeb workshop in Pisa is now &

B 1

multilingwet 1
W3C Workshop, Call |M Participation: A Local
= Multilingual Wab: 21-22 September 2011, Lime

{'31

multilingwet 1
MulilingualWeb Pisa ylcc-a video recordings,
avallable: Slides, vides racordings of spaakers

['51

multilingweb
1 What is the twh.-orur.'r mark (BOM), &
to know about it when craating HTML?

multilingweb
Several new links ko broq pﬂeﬂls wrt Pisa works]

['5‘1 {IE]

multilingwet 1
Updated article: Satting Iﬂnq sage prefarances
= the article The whole article was largely rewr.

multilingweb
W3IC Internationalization C"-ecker has a new b

(New feah

{E] E

.mcg!a'.uon © fol oW SO0N.)

multilingweb A
1 What are '.armalu.mun forms, and wh
about tham whan creating HTML and CSS con

“51

ann

Multilingual Web
u__] IE B fitnoc/ fwww facebook.com/ pages  Multilinaual-Web /1301290636912 88 7ref=ts vl ailm-l
ann Multilingualweb | Linkedin

facebook

Multilingual Web
o el arsisation 8

e
L
w
S
MultilingualWeb
Share: Status 1§ Photo #1] Lint
& waii
Write somethin
Higden poss
3 wfe
T Evenes ml Mubtilingual Web created
Descussions

] motes
B Sman Pages

) Gustave Lucardi bces thi

# tdn Write a ¢
Sharing best practices and

standards that support the

Axel Mecht

I nermember that someone ha
specified Language. That'd be
wt need 1o 3o the nght thing

rutilingual Web. Ho_.
Mare

146

peopie ke this

Multilingual Web
MutilingualWet Pisa siides, v
available: Slides, video recorc

Multilingual Web
Several rew links

Bilog pos

== Multilingual Web
|| vedated anicie: Setting langu
= aricle

The whle articie was largely

o) lil =] @ @ [0 P e liniedin, com f praunsTmastPopu ar = &gid= 3524836

2o

Linked Aozt Type Wan

Home Profle Contacts Geoups Jobs  Inbox [I] Comparies News  More Groups -
m| i@ MultilingualWwab

Discussions  Members  Fometions  Jobs  Search  Mons

My Aty

Maost Popular Discussions

W3C Workshop, Call for Participation: A Local Focus for the Multiingual Web
21 - 22 SEaptambar 2011, Limarick, Ireland

Today. the World Wide Wb i fundameral o communication in all wake of e, As the share of
English wab pages decreasss and that of cthar languages increases, 1 is vially impantant io
erssurs the multiingual success of the Workd Wide Web.

Tha MuSilingualWet project

Cedrina Lauth

AEH-.

Slides and IRC log for Pisa now available
By all accounts, the MultiingualVes Workshop in Pisa proved o be as popular as s

in Masdrid, thanks to the efforts of the many excellent speakers and the local
‘crganizers. Once again, we had arcund 100 attendess and 33 speakers. The program page
[t wemra. ol

Codrina ikes Bis.

i Comment 17 Stop following  Mare ~

Gustave Lucardi Gustave kkes this,

Sim e

L

Progam for the Pisa Workshop ju
Soo hntp e ms gprunwab ma'docum yprogram. Dont ledave it oo ke to
register, Thers arert marry places lolt. The 34 spoakers reprusent a wide range of
‘organizations and intarests, such as:

Faceback. FAD of the UN, Liankridge, CNGL. Microsch,

. Pisa Program S ——
W3C

Heema sita for the MuttilingualWes Themats Network project, funded by the
Chiara Pacella

European Commission and coordinaled by the WIC/ERCIM, wih 21

parinens.

Chiara Bk this

Sim e

= Ruchard lshida  A@d Conswctions

Share group

Manager's Choice

Updatea:

a

Seaslls

Last T Days

Renate De La Paix has joined the
group

—

Dwn Courtin has joined the group.
+ Hend Mestage

Bimitra Anastasiou, Tatiana Vratie
and Silvia Rodrigues Vizquez have
joined the group.

Som o
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www.org/International

c
@
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e
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N

@w3c

25,160 followers

miw-
announce

public

_ AlLocal Focus

" Multilingual

" We

89 subscribers

multilingualweb

249 members

@multilingweb

192 followers

multilingualweb

146 likes
494 visits week of 30 Jun
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Standards and best practices for the Muttilingual Web

Hit counts for project website 15,000

Subscribers to the public 50
mailing list set up for

discussion of standards & best
practices

Number of tweets sentouton 24
W3C twitter channel

As of 21 april 2011: 1,323,584

public-multilinqualweb@ws3.org
53 subscribers

public-mlw-announce@w3.0rg
89 subscribers

Not possible to ascertain due to difficulty of viewing
past tweets on @w3c channel.

62 tweets were sent on the @multilingweb twitter
channel.
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Standards and best practices for the Muttilingual Web

C&M: Consortium partner participation

» Madrid facilities donated by UPM, and several local organizers recruited to
handle workshop logistics.

* Free recording and hosting of Madrid video by UPM.

» Pisa facilities donated by CNR, and several local organizers recruited to
handle workshop logistics.

* Free video recording from CNR. Free hosting of video by VideoLectures
(associated with JSI).

* Program committee of around 10 active participants per workshop, but
additional contributions from other partners.

» Partners assisted energetically in contacting potential speakers,
disseminating information about workshops, and contributing talks
themselves.

» Facebook implemented FB page and donated 200 euros for advertising the
1st workshop. Lionbridge set up LinkedIn page.
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Standards and best practices for the Muttilingual Web

.......................................

......................................

C&M: Consortium partner participation
» Facebook managed translations of multilingualweb.eu, and they and other
partners contributed the actual translations themselves.

» |ICIA hosted the kick-off meeting in Bucharest and took care of local logistics
for the meeting.

* CNR-IIT sponsored the Pisa workshop through the sponsorship program,
and CNR partners arranged for FLaReNet to endorse the Pisa workshop.

» UAS Potsdam established a Collaboration Agreement between the MLW
project and META-NET.

» At least one representative and often more participated in each Workshop.
» All but one partner was represented at the kick-off meeting.

» Partners forward announcements about the workshops to fora and lists,eqg.
upcoming.yahoo.com, geekagenda, BITKOM Knowledge Management WG,
xliff mailing list, META-NET mailing list, TEI-L, DocBook TC, EUATC, EST
websit, etc. Announcements are also added to the Multilingual Computing
magazine calendar, and broadcast by the LISA and LRC partners to their
mailing lists.
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j MULTILINGUALWEB

External citations/mentions of
MLW project in papers,
conference, talks, etc.

10 (full year)

As of 2 June, 2011: 16

Presentation at 1% International XLIFF Symposium, Ireland
Keynote at Business Information Systems 2010, Germany
Presentation at Webtech Conference, Germany
Presentation at "Markupforum 2010", Germany

Talk at Berlin Libraries Colloquium, Germany

Keynote at KIM-DINI Kickoff Workshop, Germany

Article in Handbook for Technical Communication
Presentation at Grand Opening of W3C Office, Germany
Talk at tcWorld Conference 2010, Germany

Talk at W3C Day of W3C German-Austrian Office, Germany
Article in technische kommunikation, Germany

Presentation at Localization World, Germany

Talk at Technology, Standards & Communication Conference, India
Seminar, Aspekte eines multilingualen Web, Germany

Workshops, Widgets and more: Cross-platform application
development using web standards, Mexico, Khazakhstan, Russia

Poster at META-NET meeting, Belgium
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