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ICANN’s Openness, Transparency, and
Accountability

» Bylaws:

“ICANN and its constituent bodies shall operate to the maximum
extent feasible in an open and transparent manner and consistent
with procedures designed to ensure fairness.”, ICANN Bylaws, Article

lll, Section |

“... ICANN should be accountable to the community ..."”, ICANN
Bylaws, Article IV, Section |

» Affirmation of Commitments (Commitment #7):

“ICANN commits to adhere to transparent and accountable
budgeting processes, fact-based policy development, cross-community
deliberations, and responsive consultation procedures that provide
detailed explanations of the basis for decisions, including how
comments have influenced the development of policy consideration,
and to publish each year an annual report that sets out ICANN's
progress against ICANN's bylaws, responsibilities, and strategic and
operating plans. ...”

» See for lots of details
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ICANN’s Multiple Personalities

» A Community

Stakeholders from government, industry, civil society

» A Coordinator

Providing a meeting point for stakeholders and members of
different constituencies to ‘discuss’ Internet governance

» A Company

Internationally organized California incorporated 501(c)3 non-
profit company with O(100) staff that coordinates the

Internet’s unique identifiers and is contracted by the US Dept.
of Commerce (NTIA) to perform the IANA functions

&

TCANN [///(//4



IANA’s Multiple Personalities

» An entity associated with the IETF
First protocol registry actions around 1972 at USC ISl

Funded by the US government ((D)ARPA) as part of computer
research grants

Transitioned to ICANN in 2000 as part of an ICANN-IETF MoU
“The IANA technical team is now part of ICANN.” -- RFC 2860

» A department within ICANN

9 FTE staff & contractors (4 Protocol Parameters, | Numbers, 2.5
Names, [.5 Misc)

» A set of functions performed by ICANN under contract to
the US Dept. of Commerce, NTIA
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IANA Functions

» Policy Creation

IANA staff implement policy
* Root zone management defined b)’ others (gNSO, IETF’

* .INT registry etc )

 .ARPA registry .
» Operations
“L’ root server, name servers,

Names

Protocol etc., all operated by different
Parameters Numbers groups at ICANN
» Approx. 1000 * IPv4 blocks .

different registries * |Pv6 blocks 4 ROOt Zzone ed|t|ng or

. P i * Aut Syst . .

s Ao sy blication

& That’s VeriSign’s job

%
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Openness in IJANA Functions

The policies by which IANA functions are performed are
defined by various open bodies:
Names: [ETF gNSO, ccNSO, etc.
See, e.g., RFC 1591, ICP-1, {g,cc}NSO policy development processes
Numbers: [ETE RIR communities, etc.
See e.g.,ASO-MoU, ICP-2, RIR policy development processes
Protocol Parameters: IETF

See e.g., the “IANA Considerations” section of modern RFCs

In many cases, IANA staff requests input on the processes
used to implement these policies prior to implementation

%
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Transparency in IANA Functions

» Public facing processes are documented, e.g.,
DNS technical checks: see
Allocation of |IPv4 address blocks to RIRs: see

» Reporting

ICANN dashboard:

Reports on IANA activities:

IETF statistics:

ICANN Internal Dashboard

) () (@B (L1 http:sforms.icann.org) /idashboard/public/

ICANN Dashboard
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Internet Assigned Numbers Authority Domains.
IANA Report on the Redelegation of the .CV Top-Le Internet Assigned Numbers Authority Domains  Numbers  Protocois  About IANA

The Intemet Corporation for Assigned Names and Numbers (ICANN) is tasked with managing the C
of a set of functions governed by a contract with the U.S. Government. This includes the delegatior
domains.

A subset of top-evel domains are designated for the local Intamet communites in countries to ope

top-lovel domains, and are assigned by ICANN to respon
Orgarisations’) who meet a number of public-terest citri for ligibiity — largel relting to their
Intemet community, their capacity to ensure stable operation of the domain, and their appicabilty

‘Through an ICANN department known s the Intemet Assigned Numbers Authority (JANA), request
redelgating the sponrig rganisaton oftopeve domans: A investigation s performed on the
requests, and, wh iate, the requests are implem er to implomen
toplovel domaine aro e RN Boars o Grecton. tsdng o aceoun ICANN s oo i
operation of the Intemet's unique identifer systems.

In accordance with this, & request was received for the redelegation of the .CV top-level domain on
designated in the ISO 3166-1 standard for Cape Verde, a country located in the Atlantic Ocean nea
population of approximately half a million people.

The Ctoplove domin wa il dolgatad i 199 o th Istuto Suporirdo Engorharia o
registry technical operations performed by Fundago para a Computagdo Cientifica Nacional (FCCY
o natworkg oganisaion et neraies BT

posed redelegation appelsfor Agcia Necoral ds Comuricagtes (ANAC) o be designa
o o ovl i T praposet cmitaie sortac s Sosaisae Dios Mernei Come
coniact s Aol Noves Guorrore of FOON,

“The redelegation is sought to implement Ministerial Decree 31/2006, which calls for all electronic c
brought under the single govemment regulator ANAC, including specifically the “planning and mana

o

Evaluation Procedure
The evaluation of a delegation or redelegation request is guided by the practices summarised n

= “Domain Name System Structure and Delegation” (RFC 1691). This document describes IANA
Gelegations at its publication in 1994.

. t Domain Name System Structure and Delegation” (ICP-1). This document represents ¢
Gosiing with e TLDs and reflects subsequent evelston of the polcio folowod by ICANN thros

IETF Processmg Report

August 2

Due to the nature of resource request reviews, ICANN/IANA and the IETF commurity are jintly responsible for cooperatively managing
roe request process. ICANN/IANA has control over the functions it performs direcly, e.g ., eceiving fequests, making sure they

are syntactically and semantically sensible, fonwarding the requests to Designat ed Experts where appropriate, creating and modifying the

resitris i Th IETF communy has droct o indoctcot ol overfunction prfomed by thid patos, inluding IESG Designated
s, ihe IESG, the IAB, the RFC Editr, ar Jster. As such, the processing of requests has a ‘gross processing i

caondar goysgoa stablshed or sac h nclon and  net rocessing ime" caloncar 425 goal 10 roflct e xpende decty by

ICANN/IANA.

The statistics below are offered to measure IANASS fulfilment of the goas estabiished in the ICANN / IANA - IETF MoU Supplemental
Agreement. Further details on these goals and statistics can be found by reviewing the agreemen.

View PDF Report
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Accountability in IANA Functions

ICANN has entered into a service level agreement with
the IETF community (IASA):

SLAs relating to other functions being discussed

Documented escalation procedures, see

ICANN, as a contractor to the U.S. Dept. of Commerce
has monthly reporting requirements for performance of
the IANA functions contract
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Summary

ICANN, as a whole, and specifically as the IANA functions
operator has worked to ensure the highest level of
openness, transparency, and accountability in the
performance of its duties

An ongoing effort

The openness, transparency, and accountability
requirements are documented in various agreements,
MoUs, and contracts

The definition of policies by which the IANA functions
are undertaken are defined in a bottom-up process

0%

CANN ana



