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The majority of  reports on the 

use of  mobile phones for 

positive social and 

environmental change fail to 

report what application is 

being used to provide the 

service, or how other NGOs 

can start running similar 

projects of  their own 
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(although the problems are not too dissimilar) 



COMMUNICATION!



“FrontlineSMS provides the tools 

necessary for people to create their own 

projects that make a difference

It empowers innovators and organisers in 

the developing world to achieve their full 

potential through their own ingenuity”

Africa Journal: 

“ICT infrastructure – Meet the innovators”

Fall 2007
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“During a recent security alert, 

FrontlineSMS was essential for us getting 

the word out quickly. E-mail was down, 

voice was spotty but SMS still worked

We had female staff  at a school near a 

major incident and were able to tell them to 

stay put till things quietened down. All my 

staff  made it home safe today” 
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Why FrontlineSMS works

Local ownership (of  tool, project, data)

Builds on local awareness

Platform is free and works on available hardware

Highly replicable and scalable

No need for the internet

Easy to use

Responds to „their‟ need (bottom up)





Lowering the bar…










