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IT Service Scenario
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Business Consumers
2) Browse Catalog

6) Rate Service

3) Select Service Offering and submit Service Request
5) Manage Service Instance via Subscription

1

IT Service Providers
1) Publish Service into Catalog
4) Deliver Service to Consumer

Business Consumer
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Service Catalog

T

IT Service Provider

d Catalog Manager
0) Create Catalog Structure

Catalog Manager



Data Model

More detalls

Service Offering

« Functionality description

« Available Pricing plans

« Dynamic Options — e.g. disk size if the service is virtual machine
Service Subscription

* Pricing plan

« Configuration

« Dynamic operations
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