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2. Actors

Primary Actor: Enterprise User
Seconday Actor: Community application 

Tertiary Actor: Systems producing ActivityStream messages
3. Definitions

Definitions of the actors and systems in the use case

Enterprise User – person using the community application. Role agnostic, could be owner, moderator, contributor, reader
Community application – social software application providing community capabilities

Systems producing ActivityStream messages – various enterprise systems producing ActivityStream messages  

4. Background & Business Goals

Community applications enable communities of people to form and interact.  Enterprise systems can inform a given community of events / activities that may be important to that community. Community information pull content via ActivityStream mechanism could include news, project or machine or application or business process status, to do items / task list, work list (things that need to be signed), trending topics, recommendations, …
The business goal is to:

· enable disparate systems to identify relevant communities to send ActivityStream messages to 

· enable disparate systems to send activitystream messages that community applications can consume

· enable disparate systems to indicate category of message, and priority of message, for a given community

· enable community applications to categorize and prioritize activitystream messages for the community  

5. Concept of Operations

5.1. Current Service or Solution

5.2. Desired Social Business Implementation

6. Social Business Standards
6.1. Standards Gaps

7. Architecture Overview Diagram

Optional – to aid in describing the use case and/or concept of operations ( section 5)
References:
1 - Social Business Jam report: http://www.w3.org/2011/socialbusiness-jam/report.html

“Due to the excessive amount of social data constantly being updated, many people proposed a “social dashboard” to let people centrally integrate various activity streams such as Facebook, Twitter, and their corporate account more effectively. Going beyond "social updates", there was discussion of diverse data “pipes” where any kind of stream of data can be thought of as being capable of being integrated and brought to attention on as "as needed" basis. These streams, also called "pipes", can be applied to the form of social communication which can include e-mail, telephone, status updates, blog postings and "to-do" lists. Yet integrating this data would produce even more data than can be consumed and converted into useful information by a user or organization currently, expanding rather than dealing with a crisis of "data volume". Automated or semi-automated real-time analytics of these streams beneath the "social dashboard" will likely be the way to help with categorizing and prioritizing actions dependent on the social stream, in particular when determining when actions are required within time-frames, such as when determining when there is a "required reading" for a particular meeting.”

2 - http://activitystrea.ms/
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