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Give people the power to share and 
make the world  
more open and connected. 

Copyright 2010 - Facebook, Inc. 



How Well is the World Represented? 



User Growth - Worldwide 
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93% 

7% 

US International 

International growth 

Sept 2006 
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25% 

75% 

US International 

International growth 

Dec 2010 
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Language Adoption 
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Between 2008-2009 
•  Site available in languages 
•  55% use translated UI 
•  500,000 users contributed to 
   translations on FB 



Multilingual Support 

Translate as many languages as possible as fast as possible 

Challenges: 
•  Discoverability 
•  Language complexity 
•  Expandability 

Opportunities: 
•  User Engagement in Translation 

Copyright 2010 - Facebook, Inc. 



Discoverability 

Users of social networking sites vary widely in location, 
educational background, language, gender, and age 
– Language Selection process should make it easy for all users to switch 

between languages. 

Discovery 
–  New/Logged out users: 

▪  Language selection menus 
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Login/Registration 
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Logged-in Users 

 

– Notification 
 

 

– Language switching 
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Language Support Challenges 

Interactive and dynamic (e.g. feed) 
–  {something} added last Monday: Is ‘something’ an event, a link, a post, a friend, or 

what? 
–  {count} friends: How many is count?  

–  {name} and {friend-name} are now friends: What is the gender of friend and friend 
name? 

–  Poke {someone}: who are you, or does it matter? 

–  {first-name} has one friend at {college}.  
(What is the gender of first-name, gender of friend? Is first-name the correct way to 
refer to people in all cultures?) 

–  {name} has  updated {possessive} relationship status to say that you two are engaged. 

–  {name} invited {num-friends} friends to join Facebook using the {=Invite Tool}. 
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Language Support Challenges 

– 3000+ strings are imperative 
– 1000+ strings contains “{count}” or “{number}” 
– “Feed” contains 8000+ strings  
– Russian, Arabic, Hebrew: 50% of all strings require some 
form of adaptation based on context. 
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Linguistic Rules 

Inflection of dynamic content: 
– “{name}” needs a suffix (depends 

on context) 
▪  sounds in word 
▪  surrounding phrase 
▪  gender of actor (m/f/n) 
▪  verb conjugation 

– “{n-of-your-friends} will attend” 
▪  1, 11-101, 111-201... (singular) 
▪  2, 102, 202… (dual) 
▪  3-10, 103-110... (plural) 

–  “{name1} wrote on {name2}’s wall” 
 Turkish => “{name1} {name2}(n)in 
     duvarna yazdı” 
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Linguistic Rules 

Dynamic string explosion rules allow multiple translations of 
a single string 
. Instead of : 

1.  ‘Add {name-male} as friend?’ 

2.  ‘Add {name-unknown-gender} as friend?’ 

3.  ‘Add {name-female} as friend?’ 

▪  Use: 
 $r->setTitle(fbts(‘feature_name', 

         'Add {name} as a friend?', 

         tv_uid(htmlize($profile_data['name']),req_profile_id), 

         'Title: dialog for connecting to a profile')); 

Copyright 2010 - Facebook, Inc. 



Copyright 2010 - Facebook, Inc. 



Expandability 

Integration of 
– All tools  

▪  Translation, voting, review 
▪  Administration 
▪  Dashboard… 

– Translation memory 

Available to  
– Facebook 
– Platforms applications 
– Connect sites 
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Engagement 

Role of the community: 
– Translation 
– Voting 
– Reporting 
– Reviewing 
– Moderating 
– Discussions 
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Translations 



Translating Facebook into French 



How to integrate  
Facebook Translations to a Connect 
site 



1) Select your site’s native language 

Select the native language 



2) Select languages to start translation 

Select 
the 
langua
ges 



3) Register the text you want translated 

XFBML 

Server-side (API) 



Basics of <fb:intl>  

▪  To translate basic text 

▪  <fb:intl desc= “Sending a smile.”>Send Smiley</fb:intl>	



Including dynamic content 

▪  Content that should not be translated can be wrapped inside <fb:intl-token> 	

<fb:intl>	

   We like the number <fb:intl-token>42</fb:intl-token> above 	

   all others.	

</fb:intl>	
"



Server-side uploading 

▪  Strings are easily uploaded via API method 

▪  intl_uploadNativeStrings(	
▪  array(‘text’=> ‘Hello!’, ‘description’ => ‘A greeting.’));	

•  Upload via XFBML vs. Server-side? 
▪ XFBML = inline translations 
▪ Server-side = faster, easier to query/store 



4) Get users to translate 

Via the Translations application 

Inline on website 



Translate via the Translations application 

Users can click to translate strings Users can vote on phrases 



Leaderboard on Translations app 

Users 
ranked 
by # 
words 
translat
ed 



Translate inline on website 

Users right-
click on 

underlined 
text, which 
pops up a 

dialog.  

Approved words 
appear to users once 
the language has been 
published 

 ...or  submit a new translation. 
They can either vote on 

previously submitted translations 



5) Administer the translations 

Click 
to 
approv
e 



6) Access your translations 

▪  Translations are easily pulled and stored 

▪  intl_getTranslations('es_ES');	

▪  SELECT best_string FROM translation	
▪  WHERE locale = ‘es_ES’ AND	

▪      hash = ‘1260zcha3456sk2asdssdf0’;	
▪  [hash = md5(string+context)]	

•  Every string is uniquely identified by string + context 


