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MultilingualityMultilinguality on on HealthHealth CareCare
WebsitesWebsites

LocalLocal MultiMulti--CulturalCultural ChallengesChallenges
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AnalysedAnalysed websiteswebsites
�� World World HealthHealth OrganizationOrganization (WHO)(WHO)

as an international organisation for health care issues

�� HealthHealth Portal of Portal of thethe European UnionEuropean Union
the EU as a central institution for 27 member states

�� German German governmentgovernment websiteswebsites
Germany as a country of immigrants
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OverviewOverview
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TechnicalTechnical aspectsaspects

�� W3C W3C 
InternationalizationInternationalization
StandardsStandards
�encoding
� language information
� language negotiation

LinguisticLinguistic and and 
culturalcultural aspectsaspects

�� comparingcomparing thethe different different 
languagelanguage versionsversions

�content
� implementation of links
� ...
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AnalysedAnalysed aspectsaspects
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6 6 languageslanguages availableavailable
Arabian, Chinese, English, French, Russian, 
Spanish

ImprovementImprovement announcedannounced
Multilingualism: plan of action
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World World HealthHealth OrganizationOrganization
www.who.intwww.who.int
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�� ContentContent

� not identical for all language versions

� example 1: health topic list
� example 2: information site on cancer

ShortcomingsShortcomings

�� LinksLinks

�� inconsistent implementation
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ExampleExample 1: 1: healthhealth topictopic listlist

EnglishEnglish SpanishSpanish
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OnlyOnly standardstandard textstexts forfor somesome topicstopics
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ExampleExample 2: 2: informationinformation sitesite on on cancercancer
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EnglishEnglish
�� Information text

�� 27 links

�� Cancer Control
Programme

SpanishSpanish
�� Information text

�� 10 links

�� CancerCancer ControlControl
ProgrammeProgramme

ComparingComparing thethe contentcontent

ClearlyClearly moremore informationinformation availableavailable forfor
EnglishEnglish--speakingspeaking usersusers
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LinksLinks
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GreenGreen: Link : Link isis okok
RedRed: Bad : Bad implementationimplementation
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Red linksRed links

�� notnot translatedtranslated

�� 3 3 leadlead to English to English 
contentcontent

Green linkGreen link

�� translatedtranslated

�� hinthint thatthat itit leadsleads to to 
English English contentcontent
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23 23 officialofficial and and workingworking languageslanguages

HealthHealth portalportal of of thethe European UnionEuropean Union
ec.europa.euec.europa.eu//healthhealth--eueu//

W3C MultilingualWeb Workshop 2011, Limerick Danielle Boßlet

Polish
Portuguese
Romanian
Slovak
Slovene
Spanish
Swedish

German
Greek
Hungarian
Irish
Italian
Latvian
Lithuanian
Maltese

Bulgarian
Czech
Danish
Dutch
English 
Estonian
Finnish
French
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��LinksLinks
� implementation is consistent but not user-

friendly

� User User supportsupport
� sitemap and A to Z feature are a disaster

ShortcomingsShortcomings
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Links on Links on thethe informationinformation sitesite on on cancercancer

� all links are translated
� every link has a short

information text

BUT no BUT no hinthint thatthat
�� 19 links 19 links leadlead to English to English 
contentcontent

�� 0 links0 links leadlead to to SpanishSpanish
contentcontent



W3C MultilingualWeb Workshop 2011, Limerick Danielle Boßlet

User User supportsupport
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Site Site mapmap and A to Z and A to Z functionfunction forfor thethe SpanishSpanish
versionversion
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Germany = a Germany = a multiculturalmulticultural countrycountry

� ~ 7 million immigrants

� top 3 nationalities: Turkish, Italian, Polish

Germany = a multilingual Germany = a multilingual countrycountry??

German German governmentgovernment websiteswebsites
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Federal Federal MinistryMinistry of of HealthHealth
www.bmg.bund.dewww.bmg.bund.de
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� basicbasic structurestructure in Germanin German

�� notnot all all contentcontent availableavailable in Englishin English

�� useruser supportsupport onlyonly in Germanin German
� sitemap, contact, search

� onlyonly 2 2 languagelanguage versionsversions

ShortcomingsShortcomings
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Federal Centre Federal Centre forfor HealthHealth EducationEducation
www.bzga.dewww.bzga.de
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��dondon''t t leadlead to English to English contentcontent, , althoughalthough
availableavailable

��no no hinthint aboutabout languagelanguage of of linkedlinked websitewebsite

LinksLinks
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Federal Office Federal Office forfor Migration and Migration and 
RefugeesRefugees

www.bamf.dewww.bamf.de
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SurpriseSurprise!!
4 4 languagelanguage versionsversions::

German, English, Russian, Turkish
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ShortcomingsShortcomings

� notnot all all contentcontent availableavailable
� but situation is made clear to the user

� LinksLinks
�� not translated

� no hint about language
of linked website
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ClearClear needneed to to focusfocus on on detailsdetails

�� User User supportsupport
�� notnot ″″realreal″″ contentcontent

�� butbut importantimportant forfor useruser orientationorientation and  and  
useruser experienceexperience

SummarySummary

has to has to bebe includedincluded in in localizationlocalization
processprocess



W3C MultilingualWeb Workshop 2011, Limerick Danielle Boßlet

�� LinksLinks
�� bigbig issueissue on on allall analysedanalysed websiteswebsites

�� a a perfectperfect linklink
�� has a translated text
� leads to content in the user's native   

language or
� indicates the language of the linked  

website

isis transparent transparent forfor thethe useruser
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DoneDone ☺

ThankThank youyou forfor listeninglistening!!

And And specialspecial thanksthanks to Jto Jöörg Schrg Schüütz tz 
forfor his his supportsupport


