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What is a Language Selector(or Switcher)?

= C' A  [3 www.booking.com/index.html?sid=7d38f9f3e31b2d1bb11b8d5a97c1d8d7;dcid=4

Find Deals Explore Destinati¢ Choose your preferred language. We speak English (US) and 41 other ps
languages.

- ' - -
O, F|nd Today S Most often used by people in the United States

634,000+ hotels, apartments,| = Engish (US) W EERX o
g® English (UK) I= Espafio o HAFE

T

|2

Destination/Hotel Nam ) janguages May 2

1 ac
BB English (UK) b= Cestina = Latvisk
i ; S English (US) = Magyar B YkpaiHcbka |a
Traveling for:  Business
m Deutsch E1 Romana == ~ha ndonesia \

Check-in Date = Nederlands o BEE @ Bahasa Malaysia oy s
l_’u‘] Day M Month M i1 Francais B E{ER E aulna

\ . = W Ry = e
| don't have specific dates y r'sa'
i == Polsk &= Hrvats K
Rooms 1 '~ Adults 2 i1 Italiano = EN & Lie May 3
B P mu Pyc o Slove Il adult
» Additional search options  _, _ B Turkee o Sosk
= Norsk wmm bBbnrapc -

T
S
g
|
4
=
(T
(T

Han-Teng, ready for memb = ~“" o Sl
Save money and customize your trip| &= Svenska © SH=20 3 Filipino ~

(eXikeXle)l] Oxford Internet Institute

8::8”8” University of Oxford 0).4:0)°3D) Page 2




What is a Country Selector (or Switcher)?

europa.eu

A i "f‘
mericas ¥
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Europe
Asia and Pacific "--

Africa and Middle
East
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Why they matter?

= First step
= for users to select the preferred interface

= A paradox of choice

= More options could mean higher cognitive cost for
users to find the language they want

« European Commission’ s Information Providers Guide (IPG)
states that

“Language selection tool is mandatory...”
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5. Language selection tool

Language selection tool is mandatory and must be present on all pages (even if the
page exists in only one language). The language selection tool provides the only
means of horizontal navigation between languages. It also provides an indication of
which language versions of the page exist.

e
—

6. Identification banner

aA_D A,
Identification banner description

Europcan
Commiszzion

Why they matter?
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PhD Data Intensive Work comparing
Chinese Wikipedia and Baidu Baike

= All pages (2,500,000+) and all external links (2,000,000+)
inside both encyclopedias

= 270,000 web links parsed and analysed based on 3000 queries
of search engine result pages across nine Chinese search
engine variants

= 60,000+ Sina Weibo and Twitter microblog posts

= Chinese and East Asian Internet Penetration Rates (historical
data)

= Geographic distribution of power users in both encyclopedias
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What's wrong?

Q [] | Elements| Network Sources Timeline Profiles Resources Audits Console
- 3 ¥ <select name="countrySearch” multiple="multiple" size="10" id="country” class="multiple">

1 <option value="0" selected="selected">Any</option>
<option value="1">European Union</option>
<option value="1000">International</option>

Home = Advanc <option value="3">Belgium</option>

<option value="4">Bulgaria</option>

. <option value="6">Czech Republic</option>
<option value="7">Denmark</option>
<option value="11">Germany</option>
<option value="8">Estonia</option>
<option value="14">Ireland</option>
<option value="12">Greece</option>

All the words: <option value="26">Spain</option>

<option value="1@">France</option>

<option value="4@">Croatia</option>

<option value="15">Italy</option>

<option value="5">Cyprus</option>

Exclude search re <option value="16">Latvia</option>

<option value="17">Lithuania</option>
<option value="18">Luxembourg</option>

Scope: <option value="13">Hungary</option>

<option value="19">Malta</option>
<option value="2@">Netherlands</option>
<option value="2">Austria</option>
<option value="21">Poland</option>
<option value="22">Portugal</option>
<option value="23">Romania</option>

europa.eu

[Use the form below

Exact wording or

One or more of th

Marmit. =3

html body #layout div div div div div form.advancedSearchForm tablesearchform tbody tr td div div select#country.multiplel

’Console‘Search Emulation Rendering
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Inconsistent choice between names

= Official names
= "Korea, Republic of* vs “Republic of Korea”
= “China, Republic of” vs “Republic of China”
= “Taiwan, Province of China”

= Customary names
= South Korea
= Taiwan
= Taiwan

= What’s in a name? Country names are technical, cultural and political.
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Collations
Collation

From Wikipedia, the free encyc

10.1.2 Character Sets and Collations in MySQL

The MySQL server can support multiple character sets. To list the available character sets, use the sEow

CHARACTER SET statement. A partial listing follows. For more complete information, see Section 10.1.13.

“Character Sets and Collations That MySQL Supports”.

mysgl> SHOW CHARACTER SET;

| Charset | Description | Default collation | Maxlen |

Th/S arTiCIe iS about COI/a | kbig5 | Big5 Traditional Chinese | big5 chinese ci | 2 |

- 5 - 7 | decé | DEC West European | decg swedish ci | |

CO”atlon (dlsamb/guat/Of | cp850 | DOS West European | cpfsz_generaz_c:. | |

| hpé | HP West European | hp8 english ci | |

COIIation is the assembly Of | koigr | XOI&-R Relcom Russian | kci;r_ge::e:;l_ci | 1]
based on numerical order or | 1acinl | cpl252 West European | latinl swedish ci | 1]
| latin2 | ISO 8859-2 Central European | latin2 general ci | 1]

fundamental element of mos | swe? | 7Toit Swedish | swe7_swedish ci | 1|
| ascii | US ASCII | ascii general ci | 1]

Collation differs from classifi ' 3= | EUC-JF Japanese | ulis japanese ci | 31
| s8jis | Shift-JIS Japanese | sjis_japa:ese_ci | 2 |

|Ogica| Categories, while collz | nebrew | IS0 E859-5 Hebrew | nebrew general ci I 1]
o 1 — | tis620 | TIS620 Thai | tisé620 thai ci | 1]

on the form Of thelr |dent|flerf | euckr | EUC-XR Xorean | e:ck:_kc:ean_c:. | 2 |
a Set Of pOSSible identiﬁers’ ( | koigu | XOI&-U Ukrainian | koi8u general ci | |
| gb2312 | GB2312 Simplified Chinese | gb2312 chinese ci | 2 |

of items of information (items | greek | ISO 8859-7 Greek | greek general ci | 1|
| cpl250 | Windows Central European | cpl250 general ci | |

A Co”ation a|gorithm SUCh as | gbk | GBX Simplified Chinese | gbk chinese ci | 2 |
| latin5s | ISO 8859-9 Turkish | latlns_tu:kish_c:L | 1]

comparing two given charac'

Any given character set always has at least one collation. It may have several collations. To list the collations for a

- -

order has been defined in thi
items into that order.
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What are the possible solutions?

= Unicode Collation Charts:

= http://www.unicode.org/charts/uca/
= Unicode CLDR

= Preferences on Customary names over
Official names

eYIleJikell| Oxford Internet Institute
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Suggestions

= Consistent collation in Web design
= Autocomplete based on both codes and names
= Complete world coverage for templates

= EU official language and member state subsets

= Geographic categorization schemes

= Separation of languages and states (flags)
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Source: http://flagsarenotlanguages.com/blog/

' I Best practice for prese x

C' A  [3 flagsarenotlanguages.com/blog/best-practice-for-presenting-languages/

Flags are not languages

A blog about designing global user experiences:
beyond language, location & culture.

Best practice for presenting languages

When presenting links to content in different languages, consider the following:
Always use the name of the language in its local format

If you're linking to a page in German, label it as ‘Deutsch’ — not ‘German’.

——

T

Select Language | »

Select Language E:

Select Language
English

French
German

eXikeXle)l] Oxford Internet Institute
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Resources

Why flags do not represent
languages

Best practice for presenting
languages

Iconography for translations: best
practice for communicating
availability of translated content
About this site

Recent Posts

Post Office Corporate and ignoring
Scotland

Babbel.com: regional language
variations and flags
memegenerator.net and
overcomplicating language input
Case study: onefinestay.com and
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Source: http://flagsarenotlanguages.com/blog/

LANGUAGE MENUS
(Reduced space
DON'T DO THIS: DO THIS INSTEAD:
—— ES
il FR
_— DE
= PT
o JA
[2a] ZH

Q@ N

Flags symbolize nations, not languages
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Implications

= Best practices needed
= for presenting a list of languages (and countries)

= for users to select their target language (and country)

= Pooling resources

= Information literacies promoted
= on the use of language codes and country codes

= on the difference between customary vs. official
names
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PhD Data Intensive Work comparing
Chinese Wikipedia and Baidu Baike

= All pages (2,500,000+) and all external links (2,000,000+)
inside both encyclopedias

= 270,000 web links parsed and analysed based on 3000 queries
of search engine result pages across nine Chinese search
engine variants

= 60,000+ Sina Weibo and Twitter microblog posts

= Chinese and East Asian Internet Penetration Rates (historical
data)

= Geographic distribution of power users in both encyclopedias
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Percentage of visibility scores:

encyclopedia sites among the top-10

C at . Baidu Yahoo Google Google Yahoo Google Google Yahoo Yahoo
ategories CN CN CN SG SG HK TW  HK  TW
100%
B . [ —_—
The Cambridge ] N
Encyclopedia of  50% wikipedia.org
China baidu.com
0% [ [ —
100%
Top 10 Search -
Terms (Google 50% m— B B
e innk
0% [ [ .
100%
Best
Film/Popular — O -
Music (China, 50%
Taiwan) 0% | [ | ||
100%
[ ] [

Modern Concepts




