




















Sophistication iIs there...

Businesses

Benefits from eGovernment projects at different levels of sophistication to a mid-size OECD country (in M€)
Source: OECD through The Economist




... but it’s not enoug
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“We can no longer afford to work
at the speed of government.

We have responsibilities to the
public to move the information
as quickly as possible... so that
they can make key decisions.”

Brian Humphrey and Ron Myers (LAFD)




PARTICIPATION

® Yes, In upper case!

e Find ways to engage the users

e Collaborative Tools

¢ Change, Innovate

e if not, others will do it for you
(e.g. third party services)




Put the Info where neede

e Examples:
e Library of Congress (USA) + Flickr = Commons
e USPTO: Peer Reviewed Prior Art Patent

e Third Party Services:

e FixMyStreet, Follow the Money, MapLight, OpenCongress,
GovTrack, TheyWorkForYou




Risky? Challenging... Fu

e Reliable source of information?
® To mixX or not mix

¢ \What happens to the authoritative
source of information that the
government Is?




Transparency has
many faces

e Accessible Web site

® Open Government Information




Granularity and
Provenance

Avold Obscurity

by Default




Information Silos

¢ | ong standing issue
® Serious consequences

e Needs solution now!




Open Your Data

e No more scrapping
e cost, maintenance

e Start simple
e RSS, Atom, Microformats, GRDDL, RDFa

* No need to throw away your
existing systems, build on top

¢ Metadata are the goal (data mashups)
e | inking Open Data project

e Open Government Data Principles




Semantic Web 1s here

e Search Services in Public Administration

e Ontology of Cultural Heritage

® Geograpgic Referencing Framework

e Expertise Location Service

e Public Health Situation Awareness

e SemWebbing the London Gazzette




A word of advice

e Authoritative source
® Trust

® Provenance

® Security

® [ntegrity




